UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIiA VIET NAM
XA PHONG BINH Poc 1ap — Tw do — Hanh phic

S6: 31/UBND-VP Phong Binh, ngay 20 thang 3 nam 2024
V/v Khdo sat, do luong su hai
1ong cta nguoi dan, to chire ddi
vO1 su phuc vu ctia co quan
hanh chinh nha nudc nam 2024

Kinh gui:
- Céan bg, nhan dan xa Phong Binh
- B0 phéan tiép nhan va tra két qua xa Phong Binh

Thuc hién Ké hoach s6 512/KH-SNV ngay 18/3/2024 cia So Noi vu tinh Thira
Thién Hué vé viéc Khao sat, do luong su hai long cta nguoi dan, to chire ddi véi sy phuc
vu cua co quan hanh chinh nha nuéc trén dia ban tinh nam 2024. UBND xa Phong Binh
yéu cau can bo, cong chirc phudng, Bo phan Tiép nhan va tra két qua phudng thuc hién
cac ndi dung sau:

- Nhén thic du vé thue trang cung ung dich vu cong no6i chung va dich vu cong
thudc linh vuc quan 1y cia co quan noéi riéng; co6 thai dg, tac phong phuc vu nguoi dan,
t chure tot trong thuc thi cong vy; thuc hién cung tng dich vu cong co chét luong tdt,
hudng dén su hai long ciia ngudi dan, to chc.

- Nghién ctru, nim virng vé muc dich, yéu cu, ndi dung, k¥ thuét... dé hudng
dan cho ngudi dan, t6 chure thue hién danh gia muc dd hai long trén phﬁn mém HueS
ngay sau khi nhan két qua giai quyét ho so déi véi linh vuc phu trach (theo Phu luc
Huéng dan danh gia mac d6 hai 1ong ctia ngudi dan, t6 chirc naim 2024 trén HueS kém
theo Cong van nay).

- Théng tin, tuyén truyén kip thoi, day du dé nguoi dan, to chirc hiéu, huong tmg
thyc hién danh gia mirc d6 hai long trén phan mém HueS ngay sau khi nhan két qua giai
quyét ho so.

- Chon, 1ap danh sach mau khao sat chinh thirc, du phong cua Bo phan Tiép nhan
va tra két qua phuong bao cao Phong Noi vu theo quy dinh. - HJ trg, tao diéu kién thuan
loi cho viéc trién khai diéu tra xa hoi tai dia phuong dam bao dat chét luong, hiéu qua,
dung tién do.

- Trén co s6 két qua do luong sy hai long cua nguoi dan, t6 chire ddi véi sy phuc
vu hanh chinh nha nuéc nam 2024 cua B phan Tlep nhan va tra két qua phudng, xac
dinh, thuc hi¢n cac giai phap thlet thue, hiéu qua nham nang cao chat luong cung tmg
dich vu céng cho ngudi dan, td chirc dam bao quy dinh.

UBND x3 Phong Binh yéu cu can b, cong chtrc phuong, Bo phan Tiép nhan
va tra két qua phuong nghiém tac trién khai thuc hién theo quy dinh./.

Noi nhén: TM. UY BAN NHAN DAN
- Nhu" trén; KT._ CH[{ TICH
- Luu: VT. PHO CHU TICH
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_HUONG DAN PANH GIA MUC PQ HAI LONG
CUA NGUOI DAN, TO CHU'C NAM 2024 TREN HUE-S

Khao sat bang cach chon vao banner Khao sat mirc do hai long Dich vu

cong truc tuyén trén Hue-S
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Bude 1: Truy cap ung dung Hue-S chon banner
“Khao sat mirc d¢ hai long Dich vu cong truc
tuyeén trén Hue-S”

Budc 2: Chon “DPanh gia
mirc d¢ hai long”

(S6 NGi vu dang dé xudat So Théng tin va Truyén
théng diéu chinh lai tén Hé thong thanh “Khdo sdt
muec do hai long vé dich vu hanh chinh cong

trén HueS”)
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Bwéc 3: Trong giao dién khao sat | Bwée 4: Lan luot tra 101 9 ciu
muc do hai long, Chon “Théng tin ca | héi béng cach nhan vao muc Chon
nhan nguwoi tra loi khiao sat” dé cap | hodc Khac hodc tra 101 béng cach
nhdt thong tin c4 nhan nguoi trd 161 | chon C6/Khong

khao sat.
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Buéc 5: Lua chon dap an phu hop, nhan
Chon dé ghi nhan két qua Iya chon.

Budc 6: Nhén “Cép nhat” dé
két thuc Khao sat murc do hai long
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