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Ve vn;c cong bo muyc titu chat !m;'ng n&m 2815 cita UBNMD x4 Phong Binh

Cin ctt Quyét dinh so 584/QB-UBND' ngay 12 thang 01 nim 2018 cua
UBND huyén Phong Dlen vé viéc cong b6 muc tiéu chit lugng ndm 2018 cia
UBND huyén Phong Dién;

.Cin cir Quyét dmh 56 - lO/OB-UBND ngdy 15 thang 01 nim 2019 cua
UBND x4 Phong Binh vé viéc cong bo muc t1eu chat lwong nam 2019 cia UBND
xa Phong Binh;

Uy ban nhan dan x3 Phong Bmh thong béo cong bd muc tiéu chét luqng

- nam 2019 nhu sau

1. Van hanh én dinh cac pnan mém- dung chung ctia tinh; 100% vin ban
duqc truyén qua médi trudng mang tir cip x3 dén cap huyén va phai st dung chir ky
s6; cic bd phén chuyén mén x& van hanh co hiéu qua trang thong tin dién tir va
90% van ban cua cdc co quan Nh;. nudc tir cip xi dén ca nhan, tb chirc dtrqc ludn .
chuyén qua méi trudng mang;

2. Té chirc danh gia (it nhit mgt dqt trong nim 2019), duy tri, cai tién. I-Ie
| thong quan 1y chét lu'qng phtt hop tiéu chuin quoc gia TCVN ISO 9001:2015. Chi
dao hoan thanh trién khai xay dung, ap dung, cong bo, danh gia, duy tri, cai tién
H¢ théng: quan ly chat lugng phu hop tiéu chuan quéc gia TCVN ISO 9001:2015
tai UBND x3;

3. 100% tha tyc hanh chinh cap huyén dtrqc tlep nhan, giai quyet va tra két
~ qué theo co ché mdt cra tai B6 phn Tiép nhan va Tra két qui ciia x3; dong thoicong
khai trén Trang thong tin dién tir clia x4 va niém yettal tru s UBND x3; s

4.100% hd so thi-tuc hanh chinh qua B§ phén tiép nhan vatra két qua cua
- x8 dugc xit ly ding quy trinh, trong do 95% hé so tha tuc giai quyet dung thdi han

quy dinh; :

'5.100% 110 sc .hu tuc dinh kém phleu danh gia mic d§ hai long cua khach
hang, 80% khach héng tham gia danh gia mirc d% hai 16ng; 95% khach hing thuc

hién danh gxa hai long Vo1 chat huong phuc vu ciia UBND x3 qua kénh thong tin tai
Bo phan tiép nhan va tra két qua ciaxd; - | :




6. 100% cén bg, cong chirc xa tham gia vao quy trinh duoc tap huan va dao
tao vé he thong quan ly chat hrqng thco tiéu chuén ISO trong nam 2019.

Noi nhin:
- UBND huyén; .
- Ban chi dao ISO xi;
- - Chu tich, PCT-UBND xi;
- Céc by phén chuyén mén xi;
-Luu: VT. .
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